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Interaction Survey — North Charleston, SC

Have you had an interaction with your local agency over the past year?

Are you willing to answer some additional questions about this interaction?

M Yes 4 No

D — el

435 community survey respondents indicated that they were willing to provide information about their
encounter.

Age of officer interacted with:

Over 40
years old,
10.17%

30 to 40 Under 30

years old, years old,
61.02% 28.81%




Officer gender:

%
87.98%
12.02%

100%

Officer’s race/ethnicity:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
White | | 86.20%

Black | 12.11%

Hispanic or Latino/Latina | 1.21%

Asian 0.24%
Native American 0.00%

Some other racial or ethnic group | 0.24%

How did your face-to-face contact with a police officer occur?

230
68
- 32 35 39
[ L1 I

It was a traffic It was a traffic It wasacrime |wasstopped Do not
stop crash report while walking, remember
riding a bike, or
waitingin a
public area

The majority of respondents indicate that their interaction was a result of a crime report, followed by a
traffic stop.




What happened as a result of this police contact?

25 30 35 40 45 50

| was given a warning only I 32

0 5 10 15 20
| was given a ticket or fine _ 21

Something else 1 36

Community members indicated that the result of their contact most often led to no further actions,
followed by “something else” and “given a warning”

Where did your police contact occur?

Other, 65 On the
street, 102

At a district
police
station, 8

In your
home, 86

Most respondents indicated that their contact occurred on the street, followed by in their homes.

How long did it take for the police to arrive?

%
They arrived very slowly 9.87% 22
They arrived somewhat slowly 15.70% 35
They arrived somewhat quickly 34.53% 77
They arrived very quickly 39.91% 89
Total 100% 223

Respondents indicated that police arrived very or somewhat quickly — with almost 75% of respondents
selecting one of these options.




What type of crime incident was it?

120
100
80

60 42

40
0

It was a personal crime, It was a property crime, It was some other type of
where someone was where someone broke into a crime
threatened or attacked by ~ home, building or car, and
another person or had stole property or damaged
something taken from them property
by force or threat

Victim reactions:

L1Strongly agree B Agree i Disagree M Strongly disagree

224
145
12 132
92 87
68 69 71 82 80
55
36 41

| sometimes blame | have taken action to | have not fully | am angry about what
myself for what prevent this from recovered from this happened
happened happening again crime

For those indicating that their interaction was a crime report, most respondents answered in positive ways
when it comes to self-blame, preventive action, coping, and recovering from the incident.




Taking the whole experience into account, how satisfied are you with the way
you were treated by the officer in this case? (N = 403)

0% 10% 20% 30% 40% 50% 60%
Very satisfied | 53.60%
Satisfied | | 24.32%

Dissatisfied | 10.67%
Very dissatisfied 11.41%

Most respondents indicated being very satisfied by the encounter, followed by satisfied.

The outcome | received was fair (N = 96):

Strongly disagree,
8%
Strongly
agree, 50%
Disagree, 11%

Agree, 30%

Respondents were asked how much they agree with the fairness of their outcome, and the majority
strongly agreed or agreed.

During the encounter, the officer...

i Strongly agree or Agree M Strongly disagree or disagree

302 319 298 305
| ‘ 87 | ‘ 69 | ‘ 91 | ‘ 85

Considered my views Seemed trustworthy  Tried to be helpful Took the matter
seriously

Respondents strongly agree or agree with statements detailing the trustworthiness of the officer they had
the interaction with.




During the encounter, the officer...

M Strongly disagree or disagree L1 Strongly agree or Agree

Discriminated against me because of my race, F 344
gender, age, religion, or sexual orientation 41

Was fair and evenhanded B 82

| 305

Made decisions based on the facts _ 9 | 306

0 50 100 150 200 250 300 350 400

Respondents strongly agreed or agreed that the officer was fair, and strongly disagreed or disagreed that
the officer was discriminatory in any way.

During the encounter, the officer...

L1 Strongly disagree or disagree M Strongly agree or Agree

Interrupted me

| 172

Displayed a sense of humor
207

. 34
Remained calm
352

| 319

Talked down to me
72

Treated me politely 63
329
. - 69
rested mewith denty andrespect ﬁ

0 50 100 150 200 250 300 350

Respondents overwhelmingly strongly agreed or agreed that the officer remained calm and treated them
politely and with dignity and respect; while they strongly disagreed or disagreed with statements about
the officer interrupting or talking down to them. Responses were mixed regarding the officer displaying a
sense of humor.




During your encounter....

HYes M No

345

36

At the start, did the officer ~ Did the officer raise his or her Did the officer thank you for
greet you by saying 'hello’ and voice to you? cooperating?
stating his or her name?

Respondents indicated that the officer greeted them, and thanked them for cooperating, and the large
majority indicated that the officer did not raise his or her voice to them.

During your encounter, did you raise your voice? (N = 387)

M Yes No

95.61%

AN

Less than 5% of respondents indicated that they raised their voice to the officer during the encounter.

The officer seemed to blame me for what happened:

Strongly disagree

Disagree

Agree

Strongly agree

Respondents indicated that they strongly disagree, followed by disagree, with the statement about the
officer blaming the community member for what happened.




During the encounter, the officer...

H Strongly agree or agree L1 Strongly disagree or disagree

50 100 150 200 250 300 350 400

335
Appeared to know what he or she was doing

Clearly explained the reasons for his or her
actions

Explained what would happen next in the
process

Answered my questions well

Listened to what | had to say

Seemed concerned about my feelings

Seemed to believe what | was saying

Comforted and reassured me

Respondents strongly agreed or agreed with statements reflecting the professionalism of the officer that
they encountered. The statement with the most ambiguity is whether the officer was comforting and
reassuring.




During the encounter, the officer...

.1Strongly agree ® Agree 1 Disagree LiStrongly disagree

66 67 63

Referred me to people or agencies that  Provided me with useful tips to avoid
might be helpful this situation in the future

Respondents were equivalent in whether they agreed or disagreed about the officer referring them to
people or agencies that might help / provide useful tips to avoid the situation in the future.

During the encounter...
B Yes HNo

Did the officer point a weapon at you, such as
pepper spray, a stun gun, or actual gun?

Did the officer search you by touching your body
in different places?

Did the officer actually use force against you,
such as pushing, grabbing, hitting, or kicking you?

Did the officer threaten to use physical force
against you?

Respondents were asked about various types of physical force used. The number of respondents
answering these items is low compared to the overall respondent number because it was only shown to
respondents whose interaction resulted from a traffic or pedestrian stop. 10 respondents indicated being
searched, but the majority did not indicate that any type of force was used during their encounter.




How safe do you feel, or would you feel, being alone outside in your
neighborhood at night?

Very safe

Somewhat safe

Somewhat unsafe

Very unsafe

Most respondents indicated that they feel somewhat safe being alone outside in their neighborhood at
night.

Are you a resident of the city where you had the police encounter? (N = 389)

No,
9.25%

%

The overwhelming majority of respondents are residents of the city where they had the encounter,
however almost 10% indicated that they were not.




APPENDIX

Have you had an interaction with your local

%
agency over the past year?

Yes

No

Age of officer interacted with %
Under 30 years old 28.81%
30 to 40 years old 61.02%
Over 40 years old 10.17%
Total 100%

Officer Gender %
Male 87.98%
Female 12.02%
Total 100%

Officer Race %
White 86.20%
Black 12.11%
Hispanic or Latino/Latina 1.21%
Asian 0.24%
Native American 0.00%
Some other racial or ethnic group 0.24%
Total 100%

Type of interaction %

| was given a ticket or fine 15.56%
| was given a warning only 23.70%
Nothing happened 34.07%
Something else 26.67%
Total 100%




Where did your contact occur?

On the street

In your home

At a district police station
Other

Total

%
39.08%
32.95%
3.07%
24.90%
100%

How long did it take for the police to arrive? %

They arrived very slowly

They arrived somewhat slowly

They arrived somewhat quickly

They arrived very quickly
Total

9.87%
15.70%
34.53%
39.91%
100%

What type of crime incident was it?

It was a personal crime, where someone was

threatened or attacked by another person or had

something taken from them by force or threat 18.83%
It was a property crime, where someone broke

into a home, building or car, and stole property or

damaged property

It was some other type of crime

Total

Please indicate how
much you agree or
disagree with the
following statements.
| sometimes blame
myself for what
happened

| have taken action to
prevent this from
happening again

| have not fully recovered
from this crime

| am angry about what
happened

33.63%
47.53%
100%

Strongly

Agree

Disagree

Strongly
Disagree




Taking the whole experience into account, how

satisfied are you with the way you were treated by

the officer in this case?

Very satisfied 53.60%
Satisfied 24.32%
Dissatisfied 10.67%
Very dissatisfied 11.41%
Total 100%

Please indicate how

much you agree or

disagree with the Strongly Strongly
following statements. Agree Disagree Disagree
The outcome | received

was fair 48 11 8

During the encounter, Strongly Strongly
the officer.... Agree Disagree Disagree
Considered my views 180 39 48
Seemed trustworthy 203 29 40
Tried to be helpful 194 42 49

Took the matter
seriously 204 48 37

During the encounter, Strongly Strongly
the officer.... Agree Disagree Disagree
Treated me with dignity

and respect 212 33 36
Treated me politely 212 34 29

Talked down to me 38 74

During the encounter, Strongly Strongly
the officer.... Agree Disagree Disagree
Remained calm 237 24 10
Displayed a sense of

humor 73 53
Interrupted me 26




During your encounter with the
police....

At the start, did the officer greet
you by saying 'hello' and stating his
or her name?

Did the officer raise his or her voice
to you?

Did the officer thank you for
cooperating?

During your encounter with the
police....

Did you raise your voice to the
officer?

During the encounter, Strongly
the officer.... Agree
Seemed to blame me for

what happened 35

During the encounter, Strongly
the officer.... Agree
Appeared to know what

he or she was doing 206
Clearly explained the

reasons for his or her

actions

Explained what would

happen next in the

process 160
Answered my questions

well 177

During the encounter, Strongly
the officer.... Agree
Listened to what | had to

say 184
Seemed concerned

about my feelings 144
Seemed to believe what |

was saying 172
Comforted and reassured

me 113

Disagree

95

Disagree

32

Disagree
36
63
36

76

Strongly
Disagree

212

Strongly
Disagree

16

35
30

Strongly
Disagree

33
40
35

53




During the encounter, Strongly
the officer.... Agree
Referred me to people or

agencies that might be

helpful

Provided me with useful

tips to avoid this

situation in the future

During the encounter....
Did the officer threaten
to use physical force
against you?

Did the officer actually
use force against you,
such as pushing,
grabbing, hitting, or
kicking you?

Did the officer search
you by touching your
body in different places?
Did the officer point a

weapon at you, such as
pepper spray, a stun gun,
or actual gun?

How safe do you feel, or
would you feel, being

alone outside in your
neighborhood at night? %

Very safe 22.53%
Somewhat safe 43.29%
Somewhat unsafe 21.77%
Very unsafe 12.41%
Total 100%

Are you a resident of the
city where you had the
police encounter? %

Yes 90.75%
No 9.25%
Total 100%

Disagree

Strongly
Disagree

Total




Survey Statistics

Survey Dates Response Rate Count
April 30, 2018 — June 30,2018  1.56% of population 1408




